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ABSTRACT

The present research was conducted with the aim of investigating the quality of
organizational virtual training in the period of Corona in the Electricity
Distribution Company of Markazi Province. The research design was
quantitative, and the research method was a descriptive survey. The statistical
population of the research is all the employees of Central Province Electricity
Distribution Company, which is estimated to be 1170 people. The research
sampling method was random. However, since the questionnaires were prepared
electronically and provided to the subjects, the conventional rules of random
sampling were not used. Among the statistical population, 225 employees
responded to the questionnaires, of which 216 questionnaires were analyzed due
to their completeness. The instrument used included a researcher-made
questionnaire, and the questionnaire includes 4 dimensions: goal, content,
teaching-learning strategies, and evaluation. The data was analyzed with a sample
t-tech test and using SPSS software. The findings showed that according to the
employees of Central Province Electricity Distribution Company, virtual
trainings were not effective enough. In fact, Virtual trainings were not sufficiently
successful in achieving educational goals, presented content, teaching-learning
strategies and evaluation. According to the findings of the research, it seems that
managers of service organizations, including electricity distribution companies,
should use face-to-face training or combined training in organizational training
as much as possible.
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Introduction

Manuscripts With the spread of the coronavirus disease to the level of an
epidemic and then a pandemic, the world, including Iran, was surprised by it,
and this effect has been evident on all organizations and institutions. Among
these, one of the important fields of organizations is the field of education.
Various organizations because of their purpose, which is education, witnessed
more transformation, such as in the education system and higher education.
Some organizations were also affected in the field of human resources training
and replaced the virtual training system with the training before the Corona era.
The virtual education system is an information system based on the global wide
web, which provides the possibility of teaching the learner in a flexible way,
which caused fundamental changes in the way of education due to the increase
in the use of the Internet. For e-learning, the teacher, the learner and the learning
environment must have the necessary preparation to achieve the expected result.
Virtual education has many advantages for learners; among them, we can
mention the determination of the speed of progress according to the learner's
wishes, interactive ability, and increasing self-confidence. Also, the speed of
interaction between professor and student (Bora and Ahmad, 2013), automatic
tracking of learner performance, and reducing the time and cost of traveling to
the place of study are among the other benefits of education being virtual. But
it also has disadvantages. The main concern of using virtual education is moving
away from human relationships and moving towards the virtual world. The
reduction of face-to-face communication with the teacher causes anxiety in
some learners. Virtual training programs may not have the required quality. The
lack of necessary infrastructure for virtual education, such as the limitation of
bandwidth, which causes less efficiency in audio, video, and moving images, and
problems such as this, which itself causes a lot of time wastage.

Methodology

The design of the current research was quantitative, and the method was a
descriptive survey. The statistical population of the research was all the
employees of Central Province Electricity Distribution Company, which was
estimated to be 1170 people. The research sampling method was random.
However, since the questionnaires were prepared electronically and provided to
the subjects, the conventional rules of random sampling were not used.
Therefore, it can be said that the sampling method was voluntary. Among the
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statistical population, 225 employees responded to the questionnaires, of which
216 questionnaires were analyzed due to their completeness. The tool used
included a researcher-made questionnaire, and the questionnaire included 4
dimensions: goal, content, teaching-learning strategies, and evaluation, which
was evaluated with a 5-point Likert scale from very little to very much. The
validity of the instrument was estimated to be 93% using the CVR index, and
Cronbach's alpha was calculated as 0.96 for the total scale. The data was analyzed
with a one-sample t-test and using SPSS software.

Results

The results of the one-sample t-test to check the quality of the virtual training
conducted in the Central Province Electricity Distribution Company from the
perspective of the Central Province Electricity Distribution Company employees
in Table 1 show that there is a difference between the theoretical average (score
3) and the calculated average. There is a significance (P < 0.05) and considering
that the average scores are lower than the theoretical average, as a result, it can
be said that according to the employees of the electricity distribution company
of Central Province, virtual trainings were not effective enough.
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